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 IRF Workshop 
Resilient Road Infrastructure: How to plan, build and manage for current 

and future challenges” 
28 April 2020, 15:00 – 16:00 Geneva Time 

By Web Conference 

Infrastructure is an economic priority in many countries across the world. Increasingly complex 
projects are being commissioned to stimulate sluggish economies, upgrade old systems and cater for 
growing mobility needs of changing populations. With economic growth and fast-growing 
populations leading to significant urbanisation, the demand for new transport infrastructure is 
predicted to see massive growth in coming decades. The new challenges: changing demographics; 
the increasing expectations of businesses, service users and the public; the need to reduce carbon 
emissions and waste; and the need deliver infrastructure resilient to climate change and extreme 
weather events. All create a dynamic and testing environment for the industry and those 
commissioning new projects. 

By contrast with other industries, which have successfully harnessed technological advances to 
improve and reshape their products and services, the infrastructure sector has not yet fully embraced 
the potential of the latest techniques and tools. Today’s infrastructure is not only aging but even the 
approach to planning, design, and constructing is rapidly becoming out-of-date as well. With trillions-
worth investments needed for existing and new infrastructure assets, the need to do things 
differently is critical. 
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Agenda 

 
  15:00 - 15:05 Welcome remarks  

 
Susanna Zammataro 
Director General 
International Road Federation 

15:05 – 15:45 Presentations 

 
Oshani Perera 
Director Sustainable infrastructure 
IISD 

 
Tony Marshall 
Director Global Highways Business 
ARUP 

 
Nicolas Miravalls 
Head of Road Infrastructure 
Lafarge-Holcim 

 
Karla Gonzalez Carvajal 
Transport Practice Manager for Europe 
World Bank 

15:45 – 15:55 Q&A  

 
15:55 - 16:00 

 
Closing remarks  
 
Susanna Zammataro 
Director General 
International Road Federation 
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Speakers 
 
 

Susanna Zammataro 
Director General 

International Road 
Federation 

 

 
 

In her capacity as Director General of the International Road 
Federation (IRF) in Geneva, Switzerland, Susanna Zammataro is 
responsible for developing and implementing strategic plans for the 
IRF, whose mission is to promote the development of roads and road 
networks that enable access and sustainable mobility for all. 
 
Recently named as one of the 40 Most Remarkable Women in 
Transport by TUMI, she is the in-house expert on sustainability and 
responsible for the overall environmental programs and activities run 
by the IRF. These include the Greenhouse Gas Calculator for road 
infrastructure (CHANGER) and the Green Public Procurement 
Initiative and Innovative Practices for Greener Roads. Member of the 
UNECE Climate Change Expert Group on Adaptation she is also a 
Steering Committee Member of the Sustainable Mobility for All 
initiative (SuM4All) led by the World Bank. 
 
Susanna is un untiring advocate for road safety. She is a member of 
the Advisory Board of the FIA High Level Panel on Road Safety and 
serving since 2012 as the Co-Chairperson of the “Safer Roads and 
Mobility” Pillar of the United Nations Road Safety Collaboration 
Group (UNRSC), a global multi-stakeholder partnership whose aim is 
to facilitate international cooperation and to strengthen global and 
regional coordination. 
 
 

Oshani Perera 
Director Sustainable 

infrastructure 
IISD 

 

 
 

Oshani Perera leads IISD’s work on public procurement and 
infrastructure finance. She advises policy-makers on planning, 
procuring and financing sustainable infrastructure. She also works 
with them to develop innovative solutions to share risks between 
public and private counterparts. She serves on the OECD Expert 
Groups on Public Procurement, Green Finance and Long Term 
Finance, and on the B20 Task Force on Infrastructure Finance.  
Oshani also works on expanding the use and scope of the Sustainable 
Asset Valuation (SAVi) tool developed by IISD and the MAVA 
Foundation. 
 
Before joining IISD, Oshani worked with McKinsey & Company on 
foreign direct investment and with KMPG Sustainability Services on 
sustainability reporting and the advancement of corporate social 
responsibility. 
 
Oshani holds a Bachelor of Science (BSc) in business administration 
from Cornell University, United States, and the University of St 
Gallen, Switzerland. She also holds a Master of Science (MSc) in 
natural resource management from the University of Strathclyde, 
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Scotland, as well as an MSc in environment technology from the 
Imperial College of Science Technology and Medicine, United 
Kingdom. She is an Associate of Trinity College London in Music and 
Drama. 
 
 

Tony Marshall 
Director Global Highways 

Business 
ARUP 

 

 
 
 

Tony Marshall is a Director of Arup and has responsibility for leading 
Arup’s highways business globally. 
 
Tony is actively involved with global industry bodies including the 
International Road Federation (Board member, Geneva) and the 
World Roads Association/PIARC (UK Executive Committee member). 
Tony is also engaged with the World Bank Sustainable Mobility for All 
(SuM4all), which brings together a diverse and influential group of 
transport stakeholders, with a commitment to act collectively to 
implement the Sustainable Development Goals (SDG’s) and 
transform the transport sector. 
 
He is a Fellow of both the Institution of Civil Engineers and The 
Chartered Institution of Highways & Transportation. 
 

Nicolas Miravalls 
Head of Road 
Infrastructure 

Lafarge-Holcim 
 

 
 
 
 

Nicolas Miravalls has extensive experience in the road industry from 
site engineering to international contracting and business 
development. After 15 years abroad, in Morocco and Eastern Europe, 
in general management positions in road contracting, Nicolas spent 
5 years as international independent consultant. Since 2014 in 
LafargeHolcim as Head of Road infrastructure, he sets the group 
strategy group towards innovative road offering with advanced 
pavement technical solutions, new digital services, and sustainable 
initiatives.  
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Karla Gonzalez Caravajal 
Transport Practice Manager 

for Europe 
World Bank 

 

 

Ms. Carvajal is a specialist in the subject of negotiation and 
alternative dispute resolution. She obtained her MBA with an 
emphasis on Marketing at the University of San Diego in California 
and holds a degree in Law from the University of Costa Rica. 
 
Her work over the last decade has provided her with extensive 
experience in the area of public service. She has specialized in 
Alternative Conflict Resolution Methods and is currently a member 
of the Centro Internacional de Arbitraje y Conciliación Comercial 
(International Center for Arbitration and Commercial Conciliation). 
She was a member of Road Safety Committee, which is led by the 
Fundación Internacional de Automovilismo (International 
Automobile Foundation). As Minister of Public Works and 
Transportation in Costa Rica she achieved a fourfold increase in the 
investment of public works, the resumption of construction at the 
national airport, which was stalled due to conflicts, the 
transformation of the driver’s license system, the promotion of a new 
traffic law and the inclusion of road safety components in the design 
of road infrastructure. She is currently the World Bank's Practice 
Manager for Transport in Europe. 
 
Karla is also leading the Gender Task Force for the World Bank's 
Transport Global Practice, working to operationalize the gender 
agenda in the transport sector. 
 

 
 


